EMERGENCY

BT e
POJICE .o
Ambulance .........
lowa State Patrol
Emergency Management ..............eeevevveeennns 319-753-8206
Des Moines County Sheriff.............ccceenee. 319-753-8289
Poison Control Center .........cccoccvveeviieeennne. 800-222-1222
Child Abuse & Neglect
24 hrslday .....c.cccovevveaeenne. 800-362-2178
During business hours .... 319-753-6311
Foundation Il Crisis Line .........ccccceeeeiivinen. 800-332-4224

(24 hrs/day Full Service Crisis Line for General Problems,
Family Issues, Financial Issues, Abuse, Rape, Suicide etc.)
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CHILDREN, YOUTH & FAMILIES
Boy Scouts Field Office, 3007 Flint Hills Dr. ....319-754-8413
Boy Scouts and Cub Scouts are programs in each school
neighborhood for boys in grades 1-12 (co-ed in high school)
that build self esteem, resourcefulness, and leadership skills.
www.mississippivalleybsa.org

Girl Scouts, 1308 Broadway West Burlington ..319-752-3539

Girl Scouts is an organization where girls build character and
skills for success in the real world. This is for girls of the school

age. www.girlscouts.org

YMCA/YWCA (WWW.ymca.com )......... 319-753-6734
This organization has many different opportunities for all ages.
REC PIEX covvvviiiiiiiiiiiiiiiiieeeeieiviiiiiiias 319-758-9419

Rex Plex has baseball diamonds, batting cages, soccer fields,
sand volleyball, and a Tot Lot for the young fans.
www.burlingtonrecplex.com

J - Street Youth Center.......... ..........319-753-1744
J-Street offers a great place to hang out with a pool table and
much more.

ISU Cooperative Extension............... 319-754-7556
Offers the organization 4-H, a community of young people
across America who are learning leadership, citizenship, and life

skills.
Child Health Specialty Clinics (CHSC)
1223 S. Gear Ave., Suite 012.............. 319-752-6313

Eastman Plaza—Great River Campus. Hrs: Monday-Friday
8am-4:30pm. CHSC offers lowa’s Title V program for children.
www.uihealthcare.com/depts/state/chsc/centers/burlington

Young House Family Services ......... 319-752-4000
Private social service agency that provides a comprehensive
array of services to children and families in Southeast lowa,
including adoption services, foster care licensing, the School
Based Mentoring Program, and the Resource Program, for
expecting parents or families who have children under the age
of 5. Bilingual services are available. www.younghouse.org

Mid-lowa Family Therapy Clinic...... 319-752-9200
A community based organization which provides services to all
clients, regardless of their socioeconomic status. They provide
comprehensive independent outpatient treatment and therapy
services to children and adults: Outpatient Services Program,
Remedial Services and Skill-Based Group Program (ages 3-17).

INFORMATION HELPLINES

AIDS CDC National Hotline TTY/TDD
AIDS Hotline, lowa ....

800-342-2437
....800-997-5559
...800-344-7432

In Spanish .
Alcoholism & Drug Dependence, National Council on.. ....800-622-2255
Alcohol-Drug Treatment Referral Network, National .............ooiiuiiiiiiiiiiiiiiiiie e 800-996-3784

Alzheimer’'s Association, Greater [owa Chapter...........c..uuviieiiiiiiiiie e e e e e e e eanaaeaeeas 800-448-3650
Alzheimer’s & Related Disorders ..................... ....800-621-0379
American Cancer Society ......... ....800-227-2345
American Heart Association ...800-242-8721
American Lung Association of lowa 800-586-4872
Better BUSINESS BUICAU ..........ceeiuiiiiiiiieiiiiie e ..563-355-6344 or 515-243-8137
Center for Substance Abuse Prevention, Workplace Helpling..............cccooiiiiiiiiiiiiiieiee e 800-967-5752
Center for Missing & Exploited Children, National..............c..ooiuiiiiiiiiiiii e 800-843-5678
Child Abuse Hotline, National ..................ccceeeeeeeennenn. . ....800-422-4453
Center for Substance ADUSE...........ccccoouiiiiiiieeiiiiieens ...800-662-4357
COMPASS, lowa (for disabled and their families) 800-779-2001
Cybertip Hotline (exploitation of children on Internet and missing children).............ccccccociiiieiiiiiiiiieeeeeens 800-843-5678
Domestic Violence Alternative, Marshalltown, 1A .............ccooiiiiiiiiin e ....800-799-3512
Domestic AbUSE HOLINE .........oeiiiiiiiiiiiiiiiec e ....800-799-7233
Families Extension Answer Line (ISU—home and family questions).. ....800-262-3804
Foundation Il Crisis Line, 24 hrs/day (full-service crisis ling)............... ....800-332-4224
Gambling Hotline ....800-238-7633
Girls and Boys TOWN HOINE, 24 NIS/AAY ........ccicuiiiiiiiieiiiie ittt 800-448-3000
Healthy Families (prenatal health Care) ...........cuooiiuiiiiiiii e 800-369-2229
Des Moines County Animal Control .......... ....319-753-8371
lowa Substance Abuse Information Center................cc....... ....800-247-0614
Internal Revenue Service (IRS—Federal Income Tax Info). ....800-829-1040
Lead POISONING ...ccoouveiiiiiieiiiiee et ....800-972-2026
Medicare Hotline ...800-633-4227
National Youth Crisis Hotline 800-448-4663
Narcotics Hotline (report suspected meth 1abs)..........coooiiiiiiiiiiii e 800-532-0052
Quitline lowa (quit smoking) www.quitlineiowa.org ....800-822-6879
Rape, Abuse, & Incest National Network (RAINN)....... ....800-656-4673
1= 0Tz U o TU T o] 1 TS 800-284-7821
SOCIAl SECUMEY HOTNME. ...ttt e et et e e e e e s e e e nabe e e e ainnees 800-772-1213
Social Security AAMINISTIAION ...........oiiiiiiiiiiii e ....800-772-1213
Supplemental Security Income (SSI) & Social Securlty Dlsablllty Insurance (SSDI) Info. ....800-772-1213
Substance Abuse Information Center, lowa. . . ....800-247-0614
...800-443-8336

Teen LiN€ ......ooovvveviiiiiiiiiiiiiieieeeeeeeeeeeeeeeees .

Veterans of Vietham War ....800-843-8626
Weather & Road INfOrmation......... ... ettt e e e e e e e e e e e 800-288-1047
Youth Crisis HOtlNE. .. ... et e e et eeaeaean 800-448-4663
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LOCAL INFORMATION LINES

Alcohol & Drug DEPENUENCY SEIVICES .....ciiiiiiiiiuiiiiieeeeeaiiiiireeeeeeasasisreeeeeeseasissaeeeaesaaainnes 319-753-6567
Battered Women's ShEIEr.........ccoiiiiiiiiiiii e 319-752-4475
Bureau Of Vital STAtISHICS..........ueiiuiiiiiiiiiie ittt 515-281-4944
BUSES Of BUITINGLON ...ttt e e e e s e e e nnnnee s 319-753-8162
Civil Rights COMMISSION......cciiiiiiieiiiiieeiiiie e 319-753-8178 or 800-457-4416
COMMUINILY SEIVICES. ...t eiuuteeeiittieeeaiteeeesseeee sttt e saseee e e ssnsee e st e e e s anneeeesnnee e s s neeenannneesnnnneeean 319-754-8556
Community Health Center

DENLAL ClIMIC ...ttt sttt e ettt e et et e e ne e e sbneenee s 319-752-5540

MEAICAI ClINIC ...ttt ettt ettt e bt sbneenee s 319-768-5858
Department of HUMaN SEIVICES ........cccoiiiiiiiiiiieiiiiiiiiiiiee e 319-753-1671 or 319-754-4622
Department Of INSPECTIONS. ........c.uuuiiiiie et e e e e e e e e st eaeeeesasbaaaeaaeeaaan 319-753-8175
Des Moines County Health DEPArtMENT ...........coiiiiieeiiiiie et 319-753-8290
Equal Opportunity EMPIOYET...........uiiiiiiiiieiiiie et e e nnnee s 800-669-4000
[ (0] 00 1= (=SR] = L (= SRR 319-754-6791
Insurance CoMMISSIONET OF IOWA ........iuiiiiiie e ee e e e e e e e e e e e eanees 877-955-1212
lowa Division of Vocational Rehabilitation ...............cccoviiiiiieiiiiiiiciesieceeee e 319-753-2231
lowa WOrKfOrCe CeNLEN.......ccviiiiieiiiieiiie ettt 319-753-1671 or 800-642-4032
JOb Corps (CyNhia HOUSE) ...ceeiiiieeiiiiie ettt et e e e e anae e e aneeas 319-753-6499
(=T F= LN o B P PP P PP PP PR PPPPPN 800-272-0008
LOW RENE HOUSING ...tttk a e s st e s it e e et e e s e e e nnnneeean 319-752-4042
MEAIS ON WREEIS ... ...t e et e e e e e e e e e e e e e s ansbaaeeaaeeaaan 319-752-5433
Medicare/Social SECUNLY OffiCE.......uuiiiiiiiie ittt s e e e sneee s 319-752-6322
OSHA (DES MOINES) ...ttt iitee st et ettt e sbee it e e aabeesabeeasbeesabeeaabeesabeeaabeesabeeanbeesnbeeanneennbes 515-281-8066
REGIONAI HOUSING ...ttt ettt e et e e s e e e s eeean 319-753-5109
Regional Transit (BUS t0 IOWa CILY) .......oouuriiiiieeiiaiiii ettt e e e siieeeeea e e 319-753-0193
ResCare Touchstone Behavioral Counseling.............eeuieiiiiiiiiiiieeiiaiiiiiieee e 319-754-4618
Veterans ServiCes (RICK GAY) ...coooiiiiiuiiiiiieei ittt e e e e e e 319-753-1671
WEALNEIIZALION ...ttt e ettt e e e e ettt e e e e e e annnbneeeeaeeaannnnes 319-753-5597
Women, Infants, Children (WIC)..........uuuiiiieei ittt ee e e et e e e e e e asaaaaeeeeaeeaannnes 319-753-1938
Young HOUSE Family SEIVICES ....ccoccuuiiiiiiiee ittt ettt e s s e e e nnnee s 319-752-4000

TRANSLATOR SERVICES
(072 1118 {0 0 111 o PP PP PP PRP TP 319-931-5855
COMMENTS?

If you’d like more copies or know of a correction that needs made, please contact any of the following
people who worked to put this directory together:

Nancy Gutman (Great Prairie AEA16) - 319-753-6561
Deb Dowell (low@ Work) - 319-753-1671
Michelle Williams (GRADE A PLUS) - 319-752-6027
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FOOD / CLOTHING / FINANCIAL

REA CrOSS .ooiiiiiiiiiieiieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeees 319-754-5496
218 N. 3rd St....uueeiiiiiiiiiiiii e wWww.redcross.org

Some programs offered: CPR, First Aide, blood-borne pathogen
training, swimming and life guarding, HIV/AIDS education,
babysitter’s training, etc. In addition to domestic disaster relief,
they also offer services in 5 other areas.

Neighborhood Center..........ccccvvveeeeieiciiieeee e 319-753-2893

700 Jefferson St

Hours: Monday - Friday 8-4:30pm (food pantry only)
No ID required; however, they do require intake information and
ask for social security #s for everyone in the household, plus
birthdates. (Do not need actual cards.) Serves everyone north
of Division St. and surrounding communities in the Des Moines
County area once a month.

St. Vincent de Paul .........cccooiieiiiiieiiiiieiee e 319-752-9332

700 Division St

Hours: Monday - Friday 1-3pm (food pantry only)
You must show a picture ID and have (in hand) a social security
card for every member of the family for which you are asking
help.

Salvation ArMY ...oeeeeeiiiiiiiiee e e sseeeee e 319-753-2038

217 South 3rd

Hours: M/W/F 9-11am & 1-3pm (food pantry only)
Bring ID; fill out form to establish residency. Salvation Army
serves all residents south of Division Street, homeless persons,
and transients. You may only receive food benefits once a
month.
-Other services include: vouchers for clothing and furniture to
the Salvation Army Thrift Store, donations of clothes or other
items to emergency victims, gas vouchers and bus tickets (must
have proof of insurance, must be an emergency, e.g., death in
family). The gas vouchers and bus tickets are usually only given
out once a year.
-Noon meals 5 days/wk, with Sunday suppers at the local
churches.

Women, Infants, and Children (WIC)..................... 319-753-0193
801 S. Roosevelt

PERSONS WITH DISABILITIES

Home Caring ServiCes .........cccccveeiiiiieiiiiiecicineenne 319-754-6559
506 Jefferson St.

Hope Haven..........coooiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiieeeeeeeeeeeeen 319-754-4689
See also Employment

VOC Rehab.........ocoiiiiiiiiiiiii e 319-753-2231
See also Employment

Social Security OffiCe.......cevveiiiiiiiiiiiiiiiiiiiiieeeeeee 319-752-6322
3012 Division Street

Special NEEAS ......oeveeiiiciiiiiee et 319-752-8711

See also Healthcare

SUPPORT GROUPS

(Alcohol and Drug Dependency AA, Young House, Woodlands Treatment Center, etc.:
see listings under Substance Abuse above.)

Autism Support Group— Area Education AQEeNCY.....cuiururerrurerarennrainnrans 319-752-7902
North Hill School: 825 N. 8th Street

Contact: Tim or Donna Roberts

Meets First Thursday of each month.

A Y T o 319-752-9435
2900 Summer Street (New Hope Community Church)
Meets Thursdays at 8pm

(@1 o] (=0l (o o 1= 319-392-4912
GRMC (Hickory Room)
Group meets the 1st and 3rd Thursday each month, 6-7pm.

NSt @if BEs MEIMES COUMEYaoommommmostommamoecommaeoocommonmoocommoneocoaneooeoaonss 319-753-3150
214 N. 4th Street, Suite 2c

Contact: Karen Erickson and Melissa Jacobs

Hours: Monday 2-6pm & Thursday 5:30-8pm

COMMUNITY ACTION . tuienieienieierererererirereareseseaseasenrenseaseasensnasanrenss 319-753-2893
700 Jefferson St

This organization provides information for family day care; child care resource and referral;
child care food programs; Women, Infants, and Children (WIC); Head Start; etc.

Women’s ReSOUrce Center..........c.cuvuiiieieiiieiieirerarereeeseraeanenaes 319-752-0606
616 N. 8th Street

Hours: Monday-Friday 8am-noon & 1pm-5pm

This organization provides the following: safe shelter for women and children, 24-hour crisis
line, medical advocacy, legal advocacy, court advocacy support, protection orders, domestic
violence support group, sexual assault support group, children’s support group, etc.

Gay, Lesbian, Bisexual, Transgender, and Questioning (GLBTQ) Support Group
......................................................................................................... 319-752-1061
Contact Matt for more information

Group meets every Monday from 7-9pm. For location, call the number listed above.

Grade APIUS.........oieuieiiiice e e e e 319-752-6027
(Great River Alcohol & Drug Education Alliance, Parents Linking in United Support)
PO Box 581 West Burlington

Contact: Michelle Williams

This organization provides information for parents and community members on talking to
children

to prevent substance abuse and underage drinking.
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TRANSPORTATION
BUTIIINGTON TrAIWAYS ..c.eveieiiiie ettt 319-752-5453
906 Broadway St., West Burlington
County Treasurer - drivers license  WWW.iOWatreasurers.org ............c.c...... 319-754-8767

2700 Mt. Pleasant St (County Treasurer located in the court house)

Motor Vehicle RegiStration ........c..couiiiiiiiiiiiiiiiee e 319-753-8273
513 N. Main, Des Moines County Courthouse

Burlington Urban SErVIiCES ........c..eeiiuiiiiiiiieiiiie et 319-753-8162
3510 Division St., Burlington

Regional TransSit AUTNOTITY ....oooiiiiiiiiiiie i 866-753-5107
200 Front St. Suite 400, Burlington Monday-Friday

Available to the general public and is wheelchair accessible. Transportation provided county-wide.
Call for appointment at least 24 hours in advance. Medical shuttle to lowa City hospitals and clinics.

Yellow Cab, 301 ANQUIAT St.......oeiiiiiiiiiiiieee et ee e e e e e e e e s anneneees 319-752-6625

A2Z TAXT SEIVICE .uviiiiiiiiieeiitte ettt ettt et e et e e et e st e e e annnee s 319-752-6866
UTILITIES

Burlington www.burlingtoniowa.org

Water, SEWAGE, GArDAGE .. ... .veeiiurieeiiiieeiiiie ettt e ettt e ettt e e abe e e e sbre e s aibeeesneneeas 319-754-6501

Cable Television: Mediacom WWW.MediACOMCC.COM.....uvvveervrreerrrieraiireeaninne 319-753-6571

Gas: Alliant Energy www.alliantenergy.Com ...........ccvueeirureeaiureeniieessiieeesnnne 800-255-4268

Telephone: Qwest WWW.QWESE.COM ......vvveervveeeunees. ....800-564-1121
lowa Telecom www.iowatelecom.com .. ....877-907-4692
Access Energy Www.accesSenerqyCO0OP.COM ... ..uuuuuuuunuunnnnnnnnnnnnnnnnnnnnnnnnnnnnns 800-452-7819

West Burlington www.westburlington.org
Water, Sewage, Garbage, RECYCING.........cceiiiiiiiiiiiiiiiiiieiiiiec e 319-752-5451
Cable Television: Mediacom www.mediacomcc.com.... ...319-753-6571

Gas: Alliant Energy www.alliantenergy.com ................. ....800-255-4268
Telephone: Qwest WWW.QWESE.COM .....c.vvvervveeenunnne. ....800-564-1121

lowa Telecom www.iowateleCom.CoOm ...........cccvveeeeeeeicnvreeeennnn. 877-907-4692

Middletown www.middletowniowa.com

Water, SEWAGE, GarDAGE .. ... uveeiuiiieaiiieeiieie ettt e et e ettt e e s e e e e e e e sibeeeananeeas 319-752-8340
Gas: Alliant Energy www.alliantenergy.com .............. ....800-255-4268
Telephone: lowa Telecom www.iowatelecom.com 877-907-4692

Danville www.danvilleiowa.com

Water, SEWAQE, GarDAGE ......ccciiueuieiieeeiiciiieie et e e e e e e e e e e e eaeeeaanes 319-392-8381
Telephone: lowa Telecom www.iowatelecom.com .... ....877-907-4692
Gas: Alliant Energy www.alliantenergy.com .............. ....800-255-4268
Cable Television: Danville TEIECOM.........ccocvuiiiiiiiiiiiiie e 319-392-6060

Mediapolis www.mediapolisiowa.com

Water, SEWAQE, GarDAGE ........ciiueuiiiieee i e e et e e e e e e e e e e e eaeeeaanes 319-394-3212
Telephone: lowa Telecom www.iowatelecom.com .... ....877-907-4692
Gas: Alliant Energy www.alliantenergy.com ............. ....800-255-4268
Access Energy WwWw.accessenergyCOOP.COM........uuurreeeraurrrmreeesasnnnnnereeesannnes 800-452-7819

DHS lowa Department of Human Services
www.dhs.state.ia.us

1000 N. RooseVeElt........cccceovvvveveveiinennen. 319-753-1671
Or
409 N. 4th Street......ccccoeeeeeeveieiiiieeeeeeens 319-754-4622

Hours: 8am-4:30pm Monday - Friday

-Economic Programs: Family Investment Program (FIP),
food assistance, medical assistance (Medicaid). -
Referrals/funding for service programs including: foster
care, shelter care, institutional care, adoption,
independent living, day care, family home studies, child
abuse assessments.

The Nest

214 N. 4th Street, Suite 2C..........cccuenee. 319-753-3150
Hours: Monday 1-6pm, Thursday 1-7pm

-The Nest of Des Moines County is an educational-
incentive program that is designed to promote good pre-
and postnatal education for women and their families.
The Nest is non-profit, and there are no income
guidelines. Participants earn points for their
participation. The points can then be used in The Nest
“store” to purchase items for the children and family.
Educational Programs and Support Groups are offered
each week by volunteers from agencies and
organizations within the community. Agencies,
organizations, physicians, and other entities may refer
participants to The Nest, or participants may come in
and sign up on their own.

-The following classes are offered: Support Groups,
Educational Programs, Prenatal classes, Spanish
Program, Educational Series, and Dad’s Class.

HOUSING
Salvation Army.......cccceeeiiiieieeeeiiniiiee. 319-753-2038
Homeless Shelter ..........cccccoeeviiiiiieeeen. 319-754-6791
SEI Community ACtION .........ccevvvveerninnen. 319-753-0193
Autumn Heights .......cooovieeiiiiieiiiiece 319-753-2142
Low Rent Housing Authority .................. 319-752-4042
Neighborhood Center ............cccceeviieeenne 319-753-2893
Department of Housing..............cc.eeeee... 319-753-8175
HUD ...t 800-955-2232
SENIOR CITIZENS
Autumn Heights .......cooovieeiiiiieiiiiece 319-752-4042
RSVP ..o 319-753-8155
Social Security Administration ............... 319-752-6322
SEI Area Agency on AgiNg ........ccceeeuunnes 319-753-2675
Senior CeNter.........cocveiiiieeieeiiie e 319-753-2567
Veterans Affairs ........cccceeeeiiiiiiieenceens 319-754-6049

Veterans Memorial Hospital................... 800-637-0128

ADNIOHINT
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http://www.mediacomcc.com/

CHILD CARE

COMMUNILY ACTION .eeiiiiiiieiiiiee e 319-753-2893
Child Care Resource & Referral provides support services to
parents, child care providers, and the community in response to
unmet child care needs.

lowa Dept. Of Human Services.........cccccevvveeieeeeeeiinnnnnn. 866-849-3537
Pick up an application in the local DHS office, and return it to Joy
Wernli in Davenport for Child Care services. Serves children ages
0-12 years of age.

YMCAIYWCA ...ttt 319-753-6734
Provides child care to infants - school aged children. This program
helps to create positive relationships between the child and the
caregiver so that the child can learn to trust others and themselves.

PARENT SUPPORT GROUPS

Great Prairie Area Education AgenCy ........ccecvveerneee. 319-753-6561
Works to develop and sustain effective partnerships between
families, educators, and community providers to promote success for
all children and youth with disabilities.

lowa State University EXtension ............ccccceeeeeeniiins 319-754-7556
Provides educational programs to adults and volunteers through 4H.
Community ACHION.......cooviuiiieeeeenniis 319-753-2893 or 319-753-0193

The Parents as Teachers program works with parents with children
(prenatal to 6 years of age) regardless of their income. They do in-
home visits to give tips on how to make toys from things in the home
so that you do not have to spend a lot of money on toys. Group
meetings every 3 months, monthly visits, developmental screenings
once a year, and vision/hearing screenings (very informal).

YOUNQG HOUSE ..coooiiiiiiiiiiiiiiieececeeeeeeeeeeeeeeeeeeeeeeeeeeeee 319-752-4000
Nurturing Program & Mentoring- the nurturing program is designed
to increase self-esteem of family members and teach child
development and behavioral management skills. There is no fee for
the program; sessions are offered in the spring and fall.

COUNSELING
(See Mental Health)
Family RESOUICES .......ceviiiiiiiiiiiie e 319-754-0028
218 N. 3rd Street, Suite 8706 B
Young House Family Services ...........ccc........ 319-752-4000 ext. 101
724 N. 3rd Street
ResCare (TOUChSTONE) ......ccoeeiiiiiiiiiiiieieiiiiie e 319-754-4618

407 N. 4th Street

Burlington Adm. Building- 1429 West Avenue
Danville Central Office- 419 S. Main .........cccceeeiviiiiieeeeeaacnes 319-392-4221
Mediapolis Superintendent’s Office- 821 N. Northfield.......... 319-394-3237
West Burlington Superintendent Schools- 211 Ramsey........ 319-752-8747

SCHOOLS

Colleges
Southeastern Community College (SCC)- 1500 W. Agency
319-752-2731 or 866-722-4692
Dayton’s School of Hair Design— 315 N. Main
319-752-3193

High Schools
Burlington High School- 421 Terrace Dr.
319-753-2211
Burlington Alternative High School— 705 Maple
319-753-5092
Notre Dame School- 700 S. Roosevelt
319-752-3776
West Burlington School- 408 W. Van Weiss
319-752-9380
Danville School- 419 S. Main
319-392-4222
Mediapolis School- 725 N. Northfield
319-394-3101
Great River Christian School— 426 Harrison
319-753-2255

Middle Schools
James Madison Middle School- 2132 Madison Ave
319-753-6253
Oak Street Middle School— 903 Oak Street
319-753-6773

Elementary Schools
Black Hawk Elementary— 2804 S. 14th
319-753-5300
Corse Elementary— 700 S. Starr
319-753-2707
Grimes Elementary— 800 South St.
319-753-0420
North Hill Elementary— 1910 Agency
319-753-6363
Great River Christian School— 426 Harrison
319-753-2255
Sunnyside Elementary— 2040 Sunnyside
319-753-5244
West Burlington Elementary— 545 Ramsey
319-754-5726
Danville Elementary— 419 S. Main
319-392-4221
Mediapolis Elementary
319-394-3101

Administration Buildings

319-753-6791
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SUBSTANCE ABUSE

AA Meetings.......ccceoviveiiiiiineenn. 319-758-6773
Sunday 10:30am & 8pm
Monday 7pm @ New Hope Evangelical Church
2900 Summer Street
Monday 12pm, 5pm, 7pm, 8:30pm
Tuesday through Saturday 12pm & 8pm
520 Jefferson Street

ADDS.. oottt 319-753-6567
Alcohol & Drug Dependency Services
1340 Mt. Pleasant Street

Young House............ccoeeeeennnne 319-752-4000
724 N. 3rd

www.younghouse.org

Hours: Mon-Thurs. 8:30-5pm & Fri. 8:30-4pm
Payment options: Title XIX & most insurance

Woodlands Treatment Center......319-753-0700
4715 Sullivan Slough Road
Hours: On call 24 hours

GRMC - Riverview Center.......... 319-768-3725
1221 South Gear Avenue

DJ Assessments..................... 319-752-4667
313 East Agency Street, West Burlington
Hours: Monday - Friday 9-5pm and

Saturday by appointment only

Mid-lowa Family Therapy Clinic..319-752-9200
560 Division Street, Ste 270, Burlington

Alcoholics Anonymous is a group where
you can share your experiences,
strength, and hope so that people may
solve their common problem of
alcoholism. No dues or fees for an AA
membership; this is a self-supporting
organization. The only requirement is the
desire to stop drinking.

Services: juvenile and adult treatment for
outpatient services, education and
prevention services, residential
treatment, consultation, employee
assistance programs, crisis intervention,
substance abuse screenings and
operating-while-intoxicated screening.

This agency provides private counseling
services to families, individuals, and
children on sliding scale basis, as well as
special needs adoption. Other services
including adolescent residential treatment
and adolescent day treatment are
contracted by DHS and Juvenile Court
Services.

Twenty-four bed residential treatment
facility provides services to adolescent
boys and girls with substance abuse as
well as behavioral problems. Also
operates an in-home school program
where credits earned are transferred
back to the resident’s home school
district.

Riverview Center for Addictions is part of
Great River Medical Center and is
accredited by the Joint Commission on
Accreditation of Healthcare
Organizations and licensed by the State
of lowa. Free consultation to determine
treatment plan and program. Treatment
plans include: lectures, group therapy,
self esteem classes, recovery skill and
individual counseling. Most insurance
plans cover outpatient treatment
programs.

DJ Assessment & Consultation Services
offer substance abuse evaluations,
treatment plans (level 1), OWI (operating-
while-intoxicated) evaluations, and DUI
(driving-under-influence) classes.

Provides Access to Recovery services for
substance abuse. Accept Title XIX.

HEALTH CARE

Great River Medical Center...........cocoveiiiiiiiiiiic e 319-768-1000
Hours: Emergency 24 hours

Community Health CliniC ........coocoviiiiiieiiieec i 319-768-5858
Hours: M/W 8am-7pm, Tues/Thurs/Fri 8am-5pm

University of lowa Hospitals and Clinics............c......... 800-777-8442

Hours: Emergency 24 hours
Department of Human Services- Medicaid

Hours: 8am- 4:30pM.........cevvevereverennns 319-753-1671 or 319-754-4622
Call for an application, or stop by and pick it up.
Community Dental Health Department ...............cccce..... 319-752-5540

Hours: M/Tues. 8am-5pm, Wed. 8am-7pm,
Thurs. 8am- 12pm, Fri. 8am-2pm

Des Moines County Health Department......................... 319-753-8290
Heritage Medical Equipment & Supplies............ccccccuu.... 319-768-4300
LioNS ClUD....coiiiiiiieieiecee e 319-753-9100
Birth RIGNT.....cveiiiiiii e 319-753-2702
Planned Parenthood.............cccooiiiiiiiiiiiiciii e 319-753-2281

www.plannedparenthood.org/ppsi

Planned Parenthood offers reproductive health care in a confidential,
affordable setting. Services include exams, birth control, condoms,
pregnancy tests, emergency contraception, testing and treatment of
sexually transmitted diseases and HIV testing. Sliding fees based on
income. Some services may be free.

Veterans Adm. Medical Center ..........cccocevieeiiiieiienneenne 800-637-0128

REA CrOSS . .ueiiiiiiiiiiie et 319-754-5496
Hours: Monday - Friday 8:30-4:30pm

St. Luke’s (Cedar Rapids) .............ccccoeeeviiiiiiiiieiiiiceas 319-367-7271
Hours: 24-hour emergency

Blessing HOSPItal .......ccoveeviiiiiiiiiiiiicciec e 217-223-5811
Hours: 24-hour emergency

Special Needs Foundation...........cccoccuveeeiieeiiiiee e 319-752-8711
Hours: Mon/Wed/Fri 10-2pm

University of lowa Children’s Hospital.......................... 319-384-5437
Hours: 24-hour emergency

University of lowa Child Psychiatry ............cccccocveeennen. 319-356-1481

HAWK-] e 800-257-8563

Pick up the application at the DHS office to see if you are qualified for
coverage. Coverage for children only
(0-19years).

loWa Care.......ccooveeeiiieeiieie e 319-754-4622 or 319-753-1671
Pick up and return the application to either DHS office to see if you
are qualified for coverage. Coverage for pregnant women and people
ages 19-64.
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MENTAL / PSYCHIATRIC HEALTH

Abundant Life Counseling - Stephen L. Bohlen, MA, LMHC

1303 08K STFEEL ..eeuteeieieuiie ittt ettt ettt st be et e s e e sneeaaneeneee e 319-750-0360
Hours: By appointment; evening hours available

-Individual counseling & family counseling, mainly dealing with relationships.

Counseling & Psychotherapy Services- Emily B. Roanne, MSW, LISW

218 N. 3rd Street, SUILE 515.....ccuuiiiieriiiiiieiie et 319-754-1994
Hours: Monday- Friday 11am-7pm

-Individual counseling for children older than 11 years old and adults, family counseling,
etc.

Great River Mental Health Care Associates

Mercy Plaza 1225 S. GEAI AVE......cooiiiuuuiiieeeeiiiiiiiee e et e e ea e e e 319-768-3700
Hours: Monday- Friday 8am-5pm

-Individual counseling, family counseling, psychiatry, etc.

Higgins & Associates

305 N. 3rd, SUILE 507 ....eveeuiiiiieiisiieiteeieeste ettt ettt sbe e nbeeneaneenne e 319-754-6266
Hours: Monday -Friday 9am-8pm

Fees: Sliding scale based on income

-Alcohol & drug counseling, marriage counseling, individual, group, etc.

The O’Rourke Group, PC

305 N. 3rd Street, SUIte 315........ceiiieiiieiiieieeie e 319-754-8035
Hours: Monday - Friday 9:30am - 6pm

-Individual, family counseling, group couple therapy, etc.

SunRise Enterprise, LLC

305 N. 3rd Street, SUItE 213.....cccciiiiiiieee e e e et e e e e e e e e e e s aeneneees 319-753-2400
Hours: Monday, Thursday, Friday 9am-5pm

-Individual, family counseling, play therapy, couple therapy, etc.

ResCare Mental Health Services / Touchstone Behavioral Counseling

0 A N1 ] 1 (1= SRS 319-754-4618
Hours: Monday - Friday 8am-5pm, Monday & Wednesday 5-7pm, Tuesday & Thursday
5-9pm

-Individual counseling, couples counseling, psychiatric evaluations, etc.

Mid-lowa Family Therapy Clinic
560 Division Street, Suite 270, Burlington...............ccooiiiiiiiiiienn. 319-752-9200
-Individual counseling, group counseling, skill-based group program (ages 3-17)

Health Related and Other ISSuUes ............ccccceeenne (call for locations and information)
Alzheimer’s Association et e e e e e e e et e e e n e raee e e e 800-448-3650
CANCET SUPPONT ...eeeeeieeiiiiieie e ettt e e e e e ettt e e e e et e e e e e e nnnneeeesesasnneeeeeeaas 319-752-6750
Cardiopulmonary (heart/lung diSEASES)........cceueeriiuiiiiieeiiaiiiiiiee e e e 319-768-1000
Low Vision seveeennnnee. 800-791-7785
GaAMDBIING -t 800-238-7633

Turning Point Counseling

21589 Highway 79, DANnVIlle.........cccoiiiiiiiiiiiiie i 319-392-4176
Hours: By appointment, Monday- Friday 8am-5pm

Fees: Sliding-scale fee available

-Individual counseling on men/women issues, couples counseling, etc.

Walworth, Pat, MS, LMHC, NBCC

Tama Building, 305 N 3rd STrEet ......ccceiiiiiiiiieie it 319-752-8003
Hours: Monday - Friday 9am-5pm; evening/weekend available upon request

Fees: Sliding-scale fee available upon request.

-Individual, family, couples counseling, child/adolescent treatment, etc.

Young House Family Services

T24 N. Brd SIrEEL ...ttt e et e e e e e bbb e e e e e e aannes 319-752-4000
Hours: Monday- Thursday 8am-4:30pm, Friday 8am-4pm

Fees: Sliding-scale fee available for Community Counseling Program for individuals,
families, couples counseling, children, and adolescents.

-Other services provided include adolescent residential substance abuse treatment,
adolescent day treatment, remedial services for children and families who are Title XIX
eligible.

Battered Women’s Shelter................cccccooiiiiiiiiiiiiie e 319-752-0606
Local Crisis Line ..319-752-4475
24-Hour Crisis Line .. ..800-693-1399
Hours: Monday - Friday 8am-12pm and 1pm-5pm

Fees: Services are free and confidential

-Shelter Program Director - Char Blodgett

-Safe shelter for women and children, 24-hour crisis line, medical advocacy, legal
advocacy, court advocacy support, individual counseling, referrals, protection orders,
educational presentations, emergency cellular phones, domestic violence support group,
sexual assault support group, child support group, pictures of injuries, agency training,
volunteer and staff training.

Department of Human Services ........cccccceeeviiieieeeeenanns 319-754-4622 or 319-753-1671
409 N. 4th Street or 1000 N. Roosevelt

-Various kinds of assistance offered to families in need

(Food Assistance, FIP, Medicaid).

-You can pick up an application at any of the DHS offices, or you can call and have the
forms mailed to you. You must attend an office interview.

Child Abuse Hotline 1-800-392-2178 or 1-888-270-3864

HOSPITALS
Great River Medical Center
1221 S. Gear Avenue.............. 319-768-1000

Fort Madison Community Hospital
5445 Avenue 0 .........ccceeeeeeennnn. 319-372-6530

University of lowa Hospitals
200 Hawkins Drive................... 800-777-8442
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EDUCATION

Great Prairie Area EAUCAtION AQENCY ...coiiiiiiiiiiiiieeeaeaiiiieiee e e eieieeea e e 319-753-6561
3601 W. Avenue Rd  www.gpaea.k12.ia.us/

Assessment Services for Struggling Learners Early Childhood Education, Hearing/Audiology
Services, Media Library Services, Occupational Therapy / Physical Therapy Services, Print /
Production Services, Professional Development Services, School Psychology, School Social Work,
Special Education Consulting, Speech-Language Pathology Services, Technology Services, Visual
Impairment Services, Transition Services, Traumatic Brain Injury Team, Autism Resource Team, and
Behavior Resource Team.

lowa State University Cooperative EXtENSION .......ccceeeveeeiiiiiiiiireee e, 319-754-7556
900 Osborn St www.extension.iastate.edu/desmoines/
This organization provides educational programs to youth, adults, parents, and volunteer leaders.

N Lo oI O 0] o 1 PSSP P PR 319-753-6499
1000 N. Roosevelt Ave

Free residential education and training program. Offers youth: learn a trade, get GED or high school
diploma, and help getting a job.

GED ClaSSES ..eiiiiiiiitiiiieeeee ettt e e e e e ettt e e e e e e abeaeeaaeeeaaansbaeeaaaeeaannees 319-752-2731 (SCC)
Classes are offered day and night; come anytime during the class hours. You can work at your own
pace. Books may be purchased so that you can work at home. If you are eligible, financial aid is
available for testing, diploma fees, transportation and child care.
Christ Episcopal Church 623 North 5th
Monday - Friday 9am —12pm
Instructor: Cheryl Almack
Southeastern Community College 1500 W. Agency
Tuesday & Thursday 4-8pm
Instructor: Cheryl Almack
The Workforce Center 1000 N. Roosevelt
Tuesday & Thursday 1-3pm
Instructor: Cheryl Almack

Planned Parenthood ..........ccoooiiiic s 319-753-6209
620 N. 8th Street www.plannedparenthood.org/ppsi

Planned Parenthood provides medically accurate, age-appropriate education and professional
trainings in the communities within Southeast lowa. They have a resource library containing videos,
brochures, fliers, and pamphlets, and books is available. PPSI also has teaching tools such as birth
control kits, Baby Think it Over, and the empathy belly.

Birth RIGNT. ettt e e e e e e e e e s e e st aneeaaeeaannnes 319-753-2702
1113 S. Main Street

Hours: 24 hours of operation

Offers confidential help to those who wish an alternative solution to abortion. Provide pregnancy
counseling.

Head Start ProgramS. . ....o.u ettt e e e e e ebeeeeaa e e e aaaee 319-753-2893
700 Jefferson Street

Offers Early Head Start and regular Head Start. Covers ages birth to 5 years at no cost. Applications
are filled out in the spring.

Southeast lowa Adolescent Pregnancy Prevention Coalition................... 319-759-0430
Advocates for and offers support for comprehensive sexuality education in Des Moines county.
Provides community and school-based programming or assistance with programs specific to
comprehensive sexuality education.

EMPLOYMENT/JOB TRAINING/JOB PLACEMENT

The Workforce Center:
lowa Workforce Development

1000 N. Roosevelt, Suite 9............c........ 319-753-1671
-Services offered: work permits (issue work permits to customers ages 14-15 to
work), job placement (assist customers in finding employment), labor market
information, and unemployment insurance.

low@Work (Workforce Investment Act)

1000 N. Roosevelt Avenue.................... 319-753-1671
-Offers job search assistance, career guidance and assessment, counseling,
internships, skill upgrading, and training. Workforce Investment Act is a federally
funded job-training program. WIA can help youth target their skills and special
interests so that they can find a job. Assists adults, youths, and dislocated
workers.
Temp Associates, 1000 N. ROOSEVEIL ...........ccorureeiiiiiiiiieeiiiieenins 319-754-8857
-Temp helps to find temporary (sometimes permanent) jobs out in the workforce.
Based on experience in some fields may be required to take some tests.
Manpower, 3101 Flint Hills Dr...........cccccoiveennee. 319-753-1663 or 800-373-1236
-Provides career opportunities with the flexibility to match virtually any lifestyle.
Offers part-time, full-time, temporary, permanent, and temp-to-permanent.
Vocational Rehabilitation, 1000 N. RoosevVelt ..........c.c.ccccooveeiernnnn. 319-753-2231
-Work for and with individuals who have disabilities to achieve their employment,
independence, and economic goals.
Hope Haven, 1819 Douglas Street..........cccueeiiiiieiiieeeiiiieeiiiee e 319-754-4689
-Organization provides rehabilitation services for physically and mentally
challenged persons.

LEGAL/JUVENILE COURT SERVICES

Bar Association Volunteer Board ..........ccccceeeiiiiiiiieeeeeiiiiiiieeee e 800-325-2909
Attorney Referral SErviCe.......c.ooiiuviiiiiiiiiiiie e 319-754-1402
Legal Aid ......cooovvveeiiiineane. ...800-272-0008

... 319-753-8281
... 319-753-5478

Juvenile Court Services ........
Youthful Offender Program...

ext 128
Eighth Judicial District Field Services.............ccocoviiiiiiiiiiiinenns 319-753-5478
Residential FacCility.....uoeuiiuieieiiiieieireier e e e e 319-753-5179
Des Moines County AttOrney..........coveuirueuieiiiuieiaieie e 319-753-8209
lowa State Public Defender............c..ccoivuiiiiiiiiiiincc e 319-753-5163
LIBRARIES
Burlington Public Library .........ccccccceeiiiiiiiieeneennnns 319-753-1647

210 Court Street
Hours: Monday-Thursday 9am-9pm & Friday-Saturday 9am-5pm

SCC- YOHE Library ....cccccoceiviieeiiiiieeeiiiee e 319-752-2731
1500 W. Agency Street
Hours: Monday-Thursday 7am-9pm & Friday 7am-4:30pm
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